	RMA Application
Customer Information
Company Name

 
Address

 
Contact Name

 
TEL

 
Product & Return Information

No.

Model Number

Serial Number

Fault/Problem Description
Remark

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Defective Reason:  
A. No video  
B. Bad picture  
C. Bad lux  
D. No audio  
E. No convergence  
F. Fog    
G. Camera has problem after burn-in test  
H. Unable to record  
I. Unable to play back  

J. HDD can't read recorded data  
K. Key pad does not function  
L. Front panel LED  
M. Front panel LED flashing    
N. System crash  
O. Can't power on

P. Others(Please specify in remark)
For Sysage Internal Process Only

RMA No. Issued: 
Factory RMA No:
Instructions to customer (If applicable):

 
Approved By

 
Date

 
RMA Mailing Address:

SYSAGE TECHNOLOGY CO., LTD. 10F. No.516.Sec.1, Neihu Rd., Taipei 114, Taiwan ,R.O.C


